
C W-10 Water cold softeners  
 
Model Water pressure Water temperature Electrical  Height Width Depth Capacity 

(16dh) 
CW 10 1.5 – 4.0 bar 35 C max 240v 3 amp 640 275 450 1494 
        

Capacity (dh)  / Litres 
14dh 1707Litres 18 1328Litres 22 1086 Litres 
16dh 1494 Litres 20 1195 Litres 24 995 Litres 

 

Regen button Down Up key Set  

Setting time of day cold softener. 
Push set-the time of day will flash-use arrow keys to increase/decrease the time-push set to enter the selection. 
 
Regen days. 
As standard the softener will regen every 3 days.3 shown in display. 
This can be adjusted from 1/2 (.5) day regen every 12 hours to once every 99 days.                                          
You may need to adjust this to 1 for regen every day. 
To change setting push set and when regen days displayed (from new this will show a 3 in display)            
adjust using arrow buttons to increase/decrease. Push set to store selection. 
 
Default regen time is 2 am. If .5 is selected for regen days then softener will regen at 2am and 2pm every day.        
Please make sure brine connection has been made to softener head before turning on water supply. 
 
       Commissioning of softener. 
 

1. Remove cover from valve. This will allow you to see the main cam turning. 
2. The transformer power supply can now be fitted to the softener head. (Care must be taken to avoid the power cable tangling 

with the main cam as this rotates when in regen. 
3. With the water supply off hold the REGEN button for more than 5 seconds. This will initiate a manual regen. 
4. The controller display will show C1 backwash position. The display will also show the total regen time remaining. (If you 

press and hold the set button the display will show the time remaining in the current cycle). 
5. While the controller is in the C1 position, open the water supply valve slowly to approximately ¼ open. 
6. When all air has been purged from the media tank (water will flow from the drain line).fully open the main water valve. 
7. Allow this to run to drain until the water runs clear. 
8. Turn of the water supply and let stand for about 5 mins. 
9. Add water to the brine tank (approx 15 liters). 
10. Open the main water supply line fully open. 
11. Press the set button and the up arrow button onto advance through until you reach cycle C8 (brine refill). 
12. Once all air has been removed from this line the set button and up arrow key must be pressed to advance to the C0 cycle 

(treated water position). 
13. Hold the regen button for more the 5 seconds (valve moves to the C1 cycle, press the set and up keys to advance to the C2 

(brine draw cycle). 
14. Make sure the brine water level slowly drops in the brine tank. 
15. Press the set and up arrow keys to advance the controller to the C0 (operating position). 
16. Now turn on the water outlet to appliance and run until water runs clear. 

Chris Evans. 


