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Design and Construction Features
• All type 304 stainless steel construction - frame and top.
• Welded 11⁄2˝ (38mm) type 304 stainless steel square tubular

base construction. 
• Stainless steel dispenser is lightweight, easily removable for

cleaning, and uses a self-leveling carrier mechanism to
dispense cups, glasses or trays in a serving line or beverage
service point. 

• Dispensing mechanism: adjustable from 3 lbs. per inch to
10 lbs. per inch load rate; stainless steel construction;
carrier is suspended by nylon-coated braided metal cables
fed off power drums on two sides, keeping the topmost tray
or rack at specified level. 

• Cable-stop limits carrier travel to 24˝ (620mm). 
• Capacities: up to 11 dozen cups, to 14 dozen glasses, 

to 130 trays. 
• Spring-loaded docking device keeps adjoining units together

without the use of tools. 
• Fully mobile - standard 5˝ (127mm) casters, two with brake

(brake casters on server side).
• Enclosed on all four sides: Standard holly berry red

(Wilsonart® D307-60) laminate mounted on 18 gauge
galvanized sub-panel on front, ends and rear. 

Eagle Foodservice Equipment, Eagle MHC, SpecFAB®, and Retail Display are divisions of Eagle Group.  ©2018 by the Eagle Group
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Director’s Choice®

Rack/Tray Dispenser Units 

Specification Sheet

Spec sheets available for viewing, printing or downloading from our online literature library at www.eaglegrp.com

For custom configuration or fabrication needs, contact our SpecFAB® Division.
Phone: 302-653-3000 • Fax: 302-653-2065 • e-mail: quotes@eaglegrp.com

Short Form Specifications
Eagle Director’s Choice® Rack / Tray Dispenser Unit, model
_______________. Top to be 16/304 stainless steel turned
down on all sides. 11⁄2˝ square type 304 stainless steel 
all-welded tubular base. Quick release spring loaded docking
device keeps adjoining units together. Self-leveling dispensers
furnished (specify tray size). Fully mobile with 5˝ poly casters,
two with brake. Standard laminate panel is holly berry red
(Wilsonart® #D307-60). 

MODELS: 
DCS2020RD
DCS2020RDS
DCS1620TD
DCS1620TDS

Options / Accessories
Stainless steel end panels
Stainless steel front panel
Stainless steel tray slide*

Work shelf**
Specify laminate ________

* Available in solid ribbed, square tubular or round tubular. For front, rear, or ends. 
** Available in hardwood, stainless steel, poly, or Richlite®. For front, rear, or ends. 

381167
382444
383390

#DCS2020RD
tray�dispenser�unit�shown�with�optional�tray�slide

Certifications / Approvals

CUSTOM-BUILT

NSF®



Spec sheets available for viewing, printing or downloading from our online literature library at www.eaglegrp.com
Although every attempt has been made to ensure the accuracy of the information provided, we cannot be held responsible for 

typographical or printing errors. Information and specifications are subject to change without notice. Please confirm at time of order. 

Ca
ta

lo
g 

Sp
ec

ifi
ca

tio
n 

Sh
ee

t N
o.

EG
33

.1
9

D
ir

ec
to

r’s
 C

ho
ic

e®
R

ac
k/

Tr
ay

 D
is

pe
ns

er
 U

ni
ts

Item No.:
Project No.:

S.I.S. No.:

Rev. 07/18

Printed in U.S.A.
©2018 by Eagle GroupFoodservice Division: Phone 800-441-8440

MHC/Retail Display Divisions: Phone 800-637-5100

EAGLE GROUP
100 Industrial Boulevard, Clayton, DE 19938-8903 USA
Phone: 302-653-3000 • Fax: 302-653-2065
www.eaglegrp.com

Director’s Choice® Rack/Tray Dispenser Units 

#DCS2020RD #DCS2020RDS #DCS1620TD #DCS1620TDS

Optional stainless steel front panel in lieu of laminate front panel available. To order, add suffix “-S” to model number. Example: DSC2020RD-S
Optional stainless steel end panels available. To order, add suffix “-SEP” to model number. Example: DSC2020RD-S-SEP

Drop-In Dispensers for Rack/Tray Dispenser Units
Factory-installed. 281⁄4˝ (718mm) overall height. 

weight
model # description lbs. kg
DCS2020RD cup or glass rack dispenser, for one stack of 20˝ x 20˝ racks 230 104.3
DCS2020RDS* cup and saucer dispenser, for one stack of 20˝ x 20˝ racks 280 127.0

and two stacks of saucers
DCS1620TD tray dispenser, for one stack of 16˝ x 20˝ max. size trays 180 81.6
DCS1620TDS tray and silverware dispenser, for one stack of 16˝ x 20˝ 210 95.3

max. size trays and eight silverware cylinders
* This model uses #359106 drop-in dish dispensers. See EG33.18 for more information on drop-in dish dispensers. 

overall dimensions cutout size  
maximum capacities (width x depth) (width x depth) weight

model # content description quantity inches mm inches mm lbs. kg

383390 10" x 20" x 4" racks* 6 ea. 145⁄8" x 231⁄4" 371 x 591 131⁄16" x 215⁄16" 332 x 541 38 17.2(254 x 508 x 102mm)
14" x 18" trays 150 ea.

381167 (356 x 457mm) 193⁄8" x 231⁄4" 492 x 591 18" x 215⁄16" 457 x 541 46 20.9
15" x 20" trays 150 ea.(381 x 508mm)
10" x 20" x 4" racks* 14 ea.

382444 (254 x 508 x 102mm) 231⁄4" x 253⁄16" 591 x 640 215⁄16" x 2313⁄16" 541 x 605 47 21.3
20" x 20" x 4" racks* 6 ea.
508 x 508 x 102mm)

* Rack capacity varies, depending on rack size.

See EG33.22 for more information on drop-in dispensers. #383390�
drop-in�dispenser�


